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EMC Documentum HeadStart Services for ApplicationXtender

HeadStart Services for ApplicationXtender helps you quickly build and
deploy document management applications

The Big Picture e Create an “electronic filing cabinet” on Windows/.NET: Take full advantage of your
Microsoft Windows environment by using EMC Documentum ApplicationXtender® to
easily deploy business information to user desktops and Web locales.

Rapidly deploy and administer: Fast implementation and ease of administration makes
ApplicationXtender an optimal solution for ISVs and value-added resellers looking for
out-of-the-box functionality.

Perform high-speed content capture and reports management: Quickly scan, store,
search, and share documents and images to automate paper-based processes, improve
customer service, increase productivity, and streamline business processes.

Effortlessly integrate with business applications: Easily configure user access to
document images and other business information in the ApplicationXtender repository
within existing business applications; no programming required.

Leverage DOD 5o015.2-certified records management: Draw on the world-class EMC
Documentum records management technology, which fully and seamlessly integrates
best-in-class records management and retention administration from EMC Documentum
with the ApplicationXtender repository.

Efficiently capturing, storing, and managing critical documents and other business infor-
mation is one key to competing in today’s fast-paced business environment. EMC
Documentum ApplicationXtender enables organizations to quickly automate paper-based
processes and securely archive and access electronically managed documents, files,
reports, and other business-critical information.
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Built on a central information repository, EMC Documentum ApplicationXtender is a
content management solution optimized for Microsoft Windows and .NET. It provides com-
panies with an integrated suite of document imaging, document management, computer
output to laser disk (COLD) reports management, and workflow services. An out-of-the-box
solution, ApplicationXtender can be used to quickly create an “electronic file cabinet” for
business content.

Services for a fast start and flawless finish

Now you can combine ApplicationXtender with EMC Documentum HeadStart Services to more
rapidly deploy business solutions and promote best practices among varying line-of-
business requirements. Each HeadStart Services engagement includes the following services:

¢ Preparation: Planning and installation materials are provided and reviewed via tele-
conference with technical and business personnel. These materials are completed by
the customer prior to the consultant’s arrival on site.

¢ Installation and knowledge transfer: The ApplicationXtender environment is installed and
configured, an ApplicationXtender application is created, and SQL database, Outlook plug-in,
scanning, and administration clients are configured as required. Feature, administration, and
configuration knowledge are also transferred to technical support staff, and an end-user
training session is conducted at this time.

¢ Deployment planning: A deployment planning session, conducted by an EMC Documentum
deployment consultant or consulting principal, identifies immediate steps as well as
long-range deployment activities that support stated business objectives.

Services schedule and fees

The price for HeadStart Services for ApplicationXtender is $13,525. The fixed price includes
reasonable travel and living expenses for one on-site client visit. The scope of services is
limited to those documented and agreed to in a signed Statement of Work. The estimated
work effort is five business days.

About EMC Documentum Consulting Services

EMC Documentum Consulting provides technology and solution services that help Global
2000 organizations achieve their business objectives. Services ranging from solution
architecture design to full system lifecycle development enable our customers and part-
ners to obtain the level of support most compatible with their business requirements.

Take the next step

For more information about EMC Documentum Consulting Services, our website at
www.documentum.com or call 1.800.607.9546 (outside the U.S.: +1.925.600.6754).

www.EMC.com/documentum



